
|  www.ebsco.com1

Jornadas 2022
Viseu, 02 de Junho de 2022

Arturo Rodrigues (arodrigues@ebsco.com)

Regional Sales Manager - Portugal & Western Spain

“Evolução na analítica de dados das bibliotecas para 
o sucesso dos estudantes e produtividade dos professores”
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Direct connection exists between

Library usage and increased academic success

Library Analytics and

Student Success
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The Problem

*Source: Library Journal Analytics Survey 2021 

https://www.libraryjournal.com/story/academic-librarians-view-analytics-as-vital,-but-want-less-expensive-easier-tools

Surveyed* 

academic libraries 

on library analytics

The top barriers to effective data management

https://www.libraryjournal.com/story/academic-librarians-view-analytics-as-vital,-but-want-less-expensive-easier-tools
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The Problem

The top barriers to effective data management

❑ Siloed “Dirty” Data > Harvesting Data

❑ Manual Processes

❑ Not enough of the right analytics tools in the market

o 58% of respondents (and 75% of administrators) feel there are too few tools available for 

use at their library

❑ Student Success Metrics Are Difficult to Obtain
o library instruction in initial coursework, 

o general library usage, 

o collaborative programs that include the library, 

o information literacy instruction, 

o and library research consultations

Surveyed* 

academic libraries 

on library analytics

*Source: Library Journal Analytics Survey 2021 

https://www.libraryjournal.com/story/academic-librarians-view-analytics-as-vital,-but-want-less-expensive-easier-tools

https://www.libraryjournal.com/story/academic-librarians-view-analytics-as-vital,-but-want-less-expensive-easier-tools
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Extensive physician network

NEARLY AS MANY 

78%
fear the correlations 

between engagement 

and user outcomes 

will be unclear

8 10
feel the 

library will not 

be valued/

considered by 

administrators

IF ASSESSMENT PROVES 

INEFFECTIVE

62%
feel that reductions 

in traditional library 

services could be 

the result

And yet…

❑The majority of respondents feel the risks of not using proper analytics 

are considerable:

*Source: Library Journal Analytics Survey 2021

OUT OF
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“With the right platforms, the 

right data and the right 

workflows in place, library 

analytics can be a successful 

measure of success for the 

library and academic 

institution” 

Show value to the academic institution

Support new programs and justify budget

Develop the most effective collections
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Panorama is a next-generation analytics 

platform, combining data sets from different 

library and campus systems enabling insights 

that were not previously possible.
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Panorama Features

A self-service 

platform for data 

discovery​

Default and 

custom visual 

dashboards​

Automated data 

connections​

Customizable 

data sources​
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Panorama Features

Automated data 

feeds with 

import/export​ 

capabilities

Hosted data lake 

and data 

warehouse to 

aggregate all 

data into a single 

repository​

Extends to 

non-library data 

sources​ 

(e.g., student 

information 

systems)

Dynamic 

dashboards with 

filtering 

capabilities
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▪ User 

demographics

▪ Collections

▪ Circulation

▪ Adquisitions

Information about 

library collections

Library system 

data

Information about 

library services

Information about 

user behavior

Library-specific 

information

Panorama streamlines data on

centralized dashboards

▪ COUNTER

▪ GOBI

▪ EBSCONET

▪ EDS

▪ EBSCOhost

▪ Others

▪ Instruction

▪ Reference 

▪ Spaces 

▪ Authentication 

and Proxy

▪ Student 

Information 

System (SIS)

IN THE FUTURE

library will can 

select own data it 

want to include
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Cloud Technology Services
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Panorama Dashboards



|  www.ebsco.com13

Meet Panorama
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Filtering capabilities are 

available in all dashboards, 

allowing you to explore 

data in depth.
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